
The Deposit Protection Fund of Uganda (DPF) informs depositors of the closed EFC 
Uganda Limited that payment of protected deposits of UGX 100,000 and below, for 
those who submitted accurate National ID information and mobile money numbers 
has been completed. 

Individual account holders with deposits above UGX 100,000 up to UGX 10 million  
and with verified National ID information, shall be paid their protected deposits 
through Stanbic Bank, Lugogo Branch with effect from Monday February 05, 2024, 
during working hours. Depositors are required to present their valid original 
National Identity Cards. 

Please note that:

1. Depositors who had credit facilities shall be paid less the outstanding loan 
amount.

2. Depositors who had not updated their personal information such as the 
National Identification Numbers and mobile money numbers with  EFC 
Uganda Limited, are urged to do so at Stanbic Bank, Lugogo Branch, effective 
Monday 05, 2024.

The DPF is making arrangements to pay Company and Joint Account holders their 
protected deposits effective February 12, 2024. Depositors are advised to beware of 
fraudsters.  For any inquiries, please contact the DPF Director Communications, on 
0312 206 400, WhatsApp: 0709 015 012 or email: info@dpf.or.ug  
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