
PUBLIC NOTICE

Kampala, April 25, 2024: The Deposit Protection Fund of Uganda (DPF) informs the public that as of
April 24, 2024, 76% of the insured depositors of the closed EFC Uganda Limited had been paid.  

All payments previously handled at Stanbic Bank, Lugogo Branch will henceforth be processed at the
DPF offices on Level 6, AHA Towers, Plot 7 Lourdel Road. All eligible depositors are requested to
come to the DPF offices during working hours to process their payments before May 31, 2024. 

The DPF appreciates the cooperation exhibited by all depositors which has enabled the pay-out
exercise to be carried out smoothly.

All depositors in financial institutions regulated by Bank of Uganda are hereby reminded and urged to
ensure that their records are kept up to date at all times. The information needed is as below: 
 

         (1)  Individual Accounts
                 (a) Ugandans: National Identification Number (NIN)
                 (b) Non-Ugandans: Identification number issued by the Government of Uganda or passport 
                       number.

        (2)  Joint Accounts
                The identification number of any of the authorized signatories as stated in (1) above.

        (3)   Trust Account
                 (a) Registered Trust: Registration number on the Trust Deed.
                 (b) Unregistered Trust: National Identification Numbers of any of the authorized signatories as 
                       highlighted in (1) above.

        (4)   Company Accounts
                  (a) Entities registered by Uganda Registration Services Bureau (URSB): Registration number
                        on the Certificate of Registration or Incorporation. 
                  (b) For entities registered by other relevant Government of Uganda authorities, please visit 
                        www.dpf.or.ug for guidance on the unique identifiers. 

The DPF further wishes to reassure the public to bank with confidence because their deposits are
protected up to the insured limit of UGX 10million.

For any inquiries, please contact DPF on +256 312 206400; WhatsApp: 0709 015 012 or email:
info@dpf.or.ug.  
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